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, 1. Cho vay tieu dimg la vi"& c6ng ty tai chinh cho vay bang gong V* Nam 
doi van khach hang la ca nhan nham dap img nhu cau von mua, six dung hang 

dich vu cho muc dich tieu dung dm khach hang, gia dinh cua khach hang 
do van tong du no cho vay tieu dung doi van mot khach hang tai cong ty tai 
chinh do khong vugt qua 100.000.000 dtmg (met tram triu &Ong). Mix tong du 
no quy dinh tai khoan nay khong ap dung doi viii cho vay tieu dUng de mua oto 
vii sir dung oto do lam tai san bao dam cho chinh khoan vay do theo quy dinh 
cua phap 1u4t. 

2. Nhu cau van mua, sir dyng hang hoa, dich vu quy dinh tai khoan 1 Deu 
nay bao 

a) Mua phuang tien di lai, do dung, trang thie't bi gia dinh; 

b) Chi phi h9c tip, chita Wh, du lich, van hoa, th6 duc, th6 thao; 

c) Chi phi sira china nha a. 

3. Cho vay tra gop la hinh tilde cho vay tieu dung ciia cong ty tai chinh doi 
viii khach hang, theo do cong ty tai chinh vii khach hang thoa thu4n tra no goc 
vii lai tien vay theo nhieu kSfhan. 

4. Phtrang an set dyng van la tap h9p cac thong tin ve tong s6 tien can six 
dung, so tien can vay, then gian vay von, muc dich sir dung von. 

Dieu 4. Ap dung van ban phi') 1u4t ce, lien quan 

Cac quy dinh khac ve cho vay lien quan den hoat dOng cho vay tieu dung 
cua cong ty tai chinh khOng dugc quy dinh tai Thong tu nay, cong ty tai chinh 
thuc hien theo quy dinh ve hoat dOng cho vay phuc vu nhu cau deei song theo 
quy dinh cua Ngan hang Nha nuo.c ve hoat dOng cho vay cua to chirc tin dung, 
chi nhanh ngan hang nuac ngoai d6i van khach hang. 

Dieu 5. Nguyen t'Ac cho vay tieu dung, vay tieu dung 

1. Hoat dOng cho vay tieu dung doge thuc hien theo thoa thu4n gifra cong 
ty tai chinh vii khach hang, phu h9p van quy dinh tai ThOng tu nay vii cac quy 
dinh cua phaplu4t co lien quan. 

2. Cong ty tai chinh phai thuc hien quan brf, giam sat, th6ng ke hoat dOng 
cho vay tieu dung tach bach yeti cac hoat dOng cho vay khac cua cong ty tai 
chinh. 

3. Khach hang vay von cong ty tan chinh phai dam bao sir dung von vay 
dung muc dich, hoan tra no goc vii lai tien vay dung tiled han da thea thu4n yeti 
cong ty tai chinh. 

Dieu 6. Diem giai thieu dich viii 

1. Cong ty tai chinh thuc hien cho vay tieu dung doge me( di6m giai thieu 
dich vu tai noi cung img hang hoa, dich vu tieu dUng de gith thiu cac sanpham 
cho vay tieu dung, thu th4p thong tin, nhu cau vay von dm khach hang nham 116 
trg boat dOng cho vay tieu dung. Cong ty tai chinh khong doge thgc h*i boat 
dOng khac tai di6m giai thie.0 dich vv. 
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2. Cong ty tai chinh phai ky ket h9p d6ng v&' vi& mop di6m gied thteu dich 
vu v6i ben cung irng hang h6a, dich vu tieu ding nai cong ty tai chinh mop diem 
gioi thiu dich vu, trong do phai quy dinh re5 trach nhiem, quyen han cua cac ben 
lien quan va thai han hieu luc cua hgp &mg. 

3. Cong ty tai chinh chiu trach nh*n v&' hoat dOng cua diem giai thi@.1 dich 
vu, bao dam thong tin ve san pham cho vay tieu dung cung cap cho khach hang 
tai cac diem gioi thteu dich vu dugc thong nhat, day du va trung thu.c. 

4. Trong thei han 5 (nam) ngdy dA.0 tien ctia thang d'au tien hang quy, cong 
ty tai chinh phai bao cao bang van ban ve danh sach (ten, dia chi) diem gioi 
thieu dich vu dugc ma,,cham dirt trong quy truck, danh sach diem giai thi*i 
dich vu di; kien 	cham dirt trong quy teen dia ban tinh, thanh pho girt Cue 
Thanh tra, giam sat ngan hang hoc Ngan hang Nha nuac chi nhanh tinh, thanh 
pho (nai khong có Cue Thanh tra, giam sat ngan hang) nai cong ty tai chinh 
cham dirt diem giai thi u dich vu. 

Dieu 7. Quy dinh not be? 
1. Can cir quy dinh tai Lu4t cac to chirc tin dung, Thong to nay va cac quy 

dinh cua phap luat có lien quan, cong ty tai chinh ban hanh quy dinh not 1)0 ve 
cho vay tieu dung, quan 13'T tien vay phu hgp 	dac diem hoat dOng kinh doanh 
cua cong ty tai chinh (sau day g9i la quy dinh not 1)16 ve cho vay tieu dimg). 

2. Quy dinh not 130 ve cho vay tieu dung dugc thu.c h*i thong nhAt trong 
toan N thong va phai c6 cac n(ii dung cu the sau day: 

a) DiL k*i cho vay; cac nhu cau von khong,thrgc cho vay; phucmg thirc 
cho vay; lai suat cho vay va phucmg phap tinh lai tien vay; hO so cho vay va cac 
tai lieu &la khach hang giri cong ty tai chinh phu hgpvoi dac diem ciia khoan , 
vay, loaf cho vay va doi tugng khach hang; thu no; 	quy trinh va thu 
tuc co cau lai thai han tra no; chuyen no qua han; 

b) Quy trinh thAm dinh, phe duy't va guy& dinh cho vay, trong do quy dinh 
cu the theyi han toi da tham dinh, quyet dinh cho vay; phan cap, uy quyen va 
trach nhie;m ctia ti mg ca nhan, be) ph4n trong vi& tham dinh, phe du3*, quyet 
dinh cho vay va cac cong vi& khac th0c quy trinh hoat de)mg cho vay; 

c) Quy trinh ki6m tra, giam sat qua trinh vay von, sir dung von vay va tra 
no cua khach hang; phan cap, tiy quyen va trach,nhi@n cua tong ca nhan, bo 
ph4n trong vi& kiem tra, giam sat qua trinh vay von, sir dung von vay va tra no 
cua khach hang; 

d) Viec dp dung bin phap bao dam tien vay, thAm dinh tai san bao dam 
tien vay, vi& quan ly, giam sat, theo dot tai san bao dam tien vay phu hgp vai 
bien phap bao dam tien vay, dlac diem cua tai san bao dam tien vay va khach 
hang; 

d) Bien phap don do'c, thu hoi no phu h9p vat dac thu cua khach hang va 
quy dinh cua phap 1u4t, trong do tiled gian nhac no do cac ben thoa thuan trong 
hgp &mg nhung phai trong khoang thai gian tir 7 giey den 21 gie. va khong bao 
gom bin phap de d9a doi vai khach hang; 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



4 

e) ChAm dirt cho vay, xir l./ no; mien, giam lai tin vay, phi; 

g) Cac quy tic, chuan muc img xir trong cho vay lieu dung va cac bin 
phap bao dam v* tuan thil day du cac quy tac, chuan muc nay; 

h) BO ph4n chuyen trach va phuang thirc tiep nh4n, xir VT g6p 3'7, phan anh, 
khiL nai cua khach hang; 

i) He th6ng cong ngN thong tin, co. so da WO phuc vu cho vay tieu dung; 
thu th4p, cap nh4t, kiem tra so 1*, quail VT thong tin khach hang, nhan clang cac 
thong tin saiych va ngan ngira gian 10 de quyet dinh cho vay, ki6m soat khoan 
vay va thu hoi no vay; 

k) Nh411 clang cac loci riii ro c6 th6 phat sinh trong qua trinh cho vay; quy 
trinh theo doi, danh gia va kiLn soat riii ro; phuang an xir 13'T rid ro; 

1) Truemg hop cong ty tai chinh c6 di6m giai thiu dich vu, quy dinh not b() 
phai c6 not dung ve quy trinh, th"Am quyen va trach nhi'm ma, cham dirt diem 
giai thiu dich vu; chuAn muc ciao dirc, quy&I han va nghia vu ciia nhan vien tai 
diem giai thiu dich vu; quy trinh hoat dOng, ki6'm tra, phong chting gian 10, 
phong ngixa riii ro dao dire dm nhan vien tai cac dini. gied thiu dich vu. 

3. It nhdt m6i nam mot lAn, cong ty tai chinh,  phai ra soat, danh gia quy 
dinh not be• v&' cho vay tieu dung de xem xet, sira doi, bo sung cho phu hop vai 
nhang thay d6i dm phap 14t lien quan va thuc to hoat dOng dm cong ty tai 
chinh. 

4. Trong thai han 10 (muoi) ngay lam v* ke tir ngay ban hanh mai ho4c 
sira d6i, 13.6 sung quy dinh n(ii b0 ve cho vay tieu dung, cong ty tai chinh phai 
giri Ngan hang Nha nuac theo quy dinh sau day: 

a) Cong ty tai chinh d:at tru soy chinh tai not c6 Cuc Thanh tra, giam sat 
ngan hang: gui Ca quan Thanh tra, giam sat ngan hang va Cuc Thanh tra, giam 
sat ngan hang; 

b) Cong ty tai chinh dat tru soy chinh tai noi khong c6 Cuc Thanh tra, giam 
sat ngan hang: giri Ca quan Thanh tra, giam sat ngan hang va Ngan hang Nha 
nuac chi nhanh tinh, thanh ph6. 

Dieu 8. Phtrung thtic cho vay 

C8ng ty tai chinh thea thu4n voi khach hang vi& dp dung cac phucmg thirc 
cho vay tieu dung sau day: 

1. Cho vay timg lAn: M8i ran cho vay, cong ty tai chinh va khach hang thuc 
hi@i thii tuc cho vay va 1(T ket hop &rig cho vay tieu dung. 

2. Cho vay theo han muc: Cong ty tai chinh xac dinh va thoa thulan vai 
khach hang mot muc du no cho vay t6i da ducyc duy tri trong mot khoang tiled 
gian nhat dinh. Trong han muc cho vay, cong ty tai chinh thuc hin cho vay tong 
lan. Moi nam it nhat mot lan, cong ty tai chinh xem xet, xac dinh lai mire du no 
cho vay to'i da va thoi gian duy tri mire du no nay phi' hop vai kha nang tai 
chinh dm khach hang. 
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Dieu 9. Lai suit cho vay tieu clung 

1. Lai suit cho vay tieu dung dm ding ty tai chinh thgc hien theo quy dinh 
cua Ngan hang Nha nu& ve hoat dicing cho vay cua to chuc tin dung, chi nhanh 
ngan hang nu& ngoai doi yeti khach hang. 

2. Cong ty tai chinh ban hanh quy dinh ve khung lai suit cho vay tieu dung 
dp dung thong nhat trong toan he thong trong ti mg thei kST, trong dO bao gom 
mire lai sulk cho vay cao nhat, muc lai suit cho vay thap nhat doi vai timg san 
pham cho vay tieu dung. 

3. Trong tiled han 10 (mired) ngay lam vic ke tir ngay ban hanh mai hoc 
sira doi, bo sung khung lai suit cho vay tieu dimg,cong ty tai chinh phai gui bao 
cao cho Ngan hang Nha nu& theo quy dinh tai diem a, b khoan 4 Dieu 7 Thong 
to nay ve khung lai suit, trong dO neu cu the,  cac yeu 	nguyen tic co.  ban xac 
dinh khung lai suit cho vay tieu dung, cac yeu to ve chi phi von, chi phi rui ro, 
loci nhu4n tren von, lai suit thi truang va bao dam bu dap diroccac chi phi, rui ro 
lien quan, dam bao quyen lai cua khach hang va su phat trien cua cong ty tai 
chinh. 

Dieu 10. Hop diing cho vay tieu dung 

1. Hop 6ng cho vay tieu dung phai diroc 14p thanh van ban, trong dO t6i 
thieu có cac not dung sau day: 

a) Ten, dia chi, ma s6 doanh nghi"0 ctia cong ty tai chinh; ten, dia chi, s6 
chimg minh nhan dan hoc the can mac hoc ho chieu cua khach hang; 

Hi 
b) So tien cho vay; han mire cho vay d6i vai truang hop cho vay theo han 

mire; 	 • ) 

c) Muc Bich sir dung von vay; 

d) Phuang thirc cho vay; 

d) Thai han cho vay; then han duy tri han muc d6i vai truang hop cho vay 
theo han muc; 

e) Lai suit cho vay tieu dung theo thoa thuan va mire tai suit cho vay tieu 
dung quy doi theo tS,  le %/nam (met nam la ba tram sau muoi lam ngdy)tinh 
theo so du no cho vay thuc to va thai gian duy tri so du nq cho vay thgc to d6; 

, 	A 	A 	, 	• 	A 	• 	•A 	, 	• 	-• 	A nguyen tic va cac yeu to xac dinh lai suit, thai diem xac dinh lai suit cho vay 
doi vai truang hop dp dung lai suit cho vay c6 dieu chinh; lai suit dp dung doi 
voi du nq goc bi qua han; lai suit dp dung doi vai lai ch4m tra; phuang phap 
tinh lai tien vay; loai phi va muc phi dp dung doi viii khoan vay; 

g) Giai ngan von cho vay va v* sir dung phuong tien thanh toan d6' giai 
ngan von cho vay; 

h) Viec tra no g6c, lai tien vay va thir to thu ht3si no g6c, lai tien vay; hinh 
thirc thong bao cho khach hang ve lich tra no goc, lai tier' vay khi co dieu chinh; 

i) Quy dinh ve viec tra nq trirefc han, trong do bao gom diau kien tra nq 
truck han, phi tra nq truck han va hinh thirc thong bao cho khach hang ye Ice 
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hoach tra ng g6c, lai doi voi du ng g6c con lai trong trung h9p khach hang tra 
ng truck han mot phan khoan vay tieu dung; 

k) Co. cau lai thai han tra ng, chuy6n ng qua han dooi vai so du ng goc ma 
khach hang khong tra dugc nog dung han theo thea thu4n va khOng dugc cong ty 
tai chinh chap thu4n ca cau lai thai han tra ng, hinh thirc va not dung thong bao 
ye vie:c chuyen ng qua han. NOi dung thong bao toi thiL bao gom so du no g6c 
bi qua han, thai diem chuye'n ng qua han, lai sudt ap dung doi vol du nq goc bi 
qua han; 

1) Cac bin phap d'e don d6c, thu h6i ng phu h9p vOl quy dinh cua phap 
1u4t; the tai ap dung va bin phap xir 13'T trong truemg hop khach hang khong tra 
no dung han; 

m) Trach nhirn cua khach hang trong viec phOi hop vOl cong ty tai chinh 
va cung cap cac tai li41 lien quan den khoan vay de cong ty tai chinh thirc hien 
tham dinh va quy6t dinh cho vay, kiem tra, giam sat vi& sir dung von vay va tra 
no cua khach hang; 

n) Cac truongh9p chdm dirt cho vay; thu no truck han; chuy6n ng qua han 
d6i vOl so du ng goc ma khach hang khong tra dugc no truck han khi cong ty tai 
chinh cham dirt cho vay, thu hoi ng truck han; hinh thirc va not dung thong bao 
chdm dirt cho vay, thu h6i no truOc han. NOi dung thong bao t6i thieu bao gom 
thai diem cham dirt cho vay, thu hhi no triroc,han, so du. ng goc bi thu hi?3i truck 
han; tiled han hoan tra so du ,n9. g6c bi thu hoi truck han, thoi diem chuyL ng 
qua han lai suat ap dung doi vOl so du na gOc bi thu ht)i truck han; 

o) Xir ly no vay; phat vi pham va boi thueng thit hai; quy"&i va trach 
nhi'm cua cac ben; 

p) Hi'41 luc cna h9p 6ng cho vay tieu dung. 
2. Ngoai cac not dung quy dinh tai khoan 1 Dieu nay, cac ben có the thoa 

thu4n cac not dung khac phu hgp vOi quy dinh tai Thong to nay va quy dinh cua 
phap 1u4t có lien quan. 

3. Hp 6ng cho vay tieu dung quy dinh tai khoan 1 va 2 Di&I nay dugc 14p 
&poi hinh thirc h9p dmg cho vay cu the (doi vOl cho vay timg lan) hoc h9p 
gong han mirc va hop &Ong cho vay cu the (doi veri cho vay theo han mirc). 

4. Cong ty tai chinh phai cung cap cho khach hang du tildn hop gong cho 
vay tieu &mg d6 khach hang xem xet, quyet dinh truck khi 1cT. Cong ty tai chinh 
phai giai thich chinh xac, day du, trung thirc cac not dung cu the hp &rig cho 
vay tieu dung khi có yeu cau cua khach hang. 

5. Triro.ng hp sir dung hp gong theo mau hoc diL kin giao dich chung 
trong giao ket hap 6ng cho vay tieu dung, cong ty tai chinh phai thirc 

a) Niem yet cong khai hgp dog theo mau, diL kien giao dich chung ve 
cho vay tieu dung tai tru sof, diem glad thi41 dich vu va gang tai teen trang thong 
tin dien tir cua cong ty tai chinh; 

b) Cung cap dAy du thOng tin ve h9p &mg theo mau, diL kien giao dich 
chung cho khach hang biet truck khi ky ket hop 6ng cho vay tieu dung va có 
xac nh4n cua khach hang v&' vi& da dirge cong ty tai chinh cung cap day du 
thong tin. 
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