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[bookmark: _GoBack]SURVEY ON BANKING SECTOR'S TRAINING NEEDS
ON AWARENESS RASING AND CAPACITY BUILDING FOR GRANTING CREDIT ACTIVITIES
TOWARDS NET ZERO GOAL 

At the COP26 in Glasgow, Scotland in November 2021, the Prime Minister Pham Minh Chinh delivered a speech and committed that Viet Nam could achieve Net Zero by 2050 with domestic efforts and international support. In order to realize this Net Zero commitment, the role of the banking sector is of great importance in driving the financial flow via integration of social and environmental standards in credit granting activities.

Therefore, in order to raise awareness and build capacity for bankers in the transition process towards the Government’s Net Zero goal, Viet Nam Banks Association (VNBA) and WWF-Viet Nam develop this Survey questionaire to address specific and practical needs of the banking sector to raise awareness and build capacity for bankers to effectively align credit activities with the Government’s Net Zero goal.
 
Based on the survey’s results and analysis, WWF and VNBA plan to design different channels to provide and update information regarding global trends and advancements to support the banking sector to access, take advantage of opportunities, drive the financial flow and integrate environmental standards into credit granting activities so as for the banking sector to achieve the Net Zero goal.

Thank you very much for your participation in this Survey questionaire.
Information of Survey Participants:
Full name: ....................................................................................................................................................
Email: ...........................................................................................................................................................
Bank: ...................................................................................................................................................
Department: ................................................................................................................................................

Questions:
1. Do you know about the Net Zero concept? 
a. Yes				b. No
2. In your opinion, what does it mean by a transition to achieve the Net Zero goal for the banking sector? (You can choose more than one)
a. Carbon/GHG emission reduction in credit granting activities / Trading investment decision
b. Mitigation of social and environmental impacts of credit granting activities / Trading investment decision 
c. Carbon emission reduction in banks’ daily office operations
d. All of the above
e. Other:……………………………………………………………………………………………………………………………………………
3. In order to transform the energy sector towards Net Zero, which of the following sectors does the banking sector need to re-direct its financial flow to?  (You can choose more than one):
a. Stop granting credit to coal & LNG projects and companies (and stop trading investment into these companies’ stock) to reduce price risks (coal & gas price fluctuations) and transitional risks due to the fact that other sectors are saying no to coal and LNG power	
b. Grant credit to renewable energy projects such as solar and wind power which do not require input costs and investment costs are climbing down
c. Invest in greening the offices		
d. Grant credit to carbon reduction projects and low-carbon projects
e. Other………………………………………………………………………………………………………………………………………………….
4. In the context of Viet Nam’s heavy dependence on coal and LNG power to meet domestic electrical load  and global and domestic transition trends to renewable/clean energy, what do you think the banking sector should do? 
a. Wait for the maturity of the loans to coal and LNG projects and stop granting credit to new coal and LNG projects 
b. Grant credit to coal and LNG projects
c. Reduce the amount of credit to coal and LNG projects and move to renewable energy
d. Stop granting credit to coal projects, only accept renewable energy projects
5. Does your bank have any Policies or Guidelines for carbon/GHG emission reduction in credit granting activities? 
a. Yes								b. No
If yes, for which sector?
a. Renewable energy projects				
b. Carbon reduction projects (for example, electricity vehicle manufacturing instead of fuel vehicles, renewable energy storage technologies to tackle interruption issues in energy supply (for solar power) at night, during rainy and cloudy days and windless time (for wind power), etc.)	
c. Other....................................
6. In your opinion, what will happen to your bank when transitioning towards Net Zero? (You can choose more than one)
a. Weaken the bank’s competitiveness comparing with other banks 	b. Reduce bad loans
c. Attract more investments			d. Others………………………………………………………..
7. Does you bank have the need of learning about Net Zero transition in credit granting activities? 
a) Yes				b) No				c. Not interested
8. If YES, which of the following content does you bank want to learn more? 
a. Carbon/GHG emission reduction projects			
b. Development of Policy/Pathway for carbon emission reduction in the banking sector
c. Other……………………………………………………………………………………………………………………………………..
9. Who should be involved in capacity building activities about Net Zero transition? (You can choose more than one)
a. Credit Officer			b. Credit Policy Officer
c. Appraisal Officer			d. Approval Officer
e. Board of Director/Board of Management
e. Other………………………
10.  Does your bank need to be supported to develop emission reduction toward Net Zero policies in credit granting activities?
a. Yes					b. No, the bank can develop it
c. Other…………………………………………………………………………………………………………………………………….
 11. Do you have any recommendations for VNBA and WWF regarding capacity building and training courses towards Net Zero for the banking sector? (Optional)
........................................................................................................................................................................
........................................................................................................................................................................
Thank you very much!
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