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WEBINAR
THE FUTURE OF HUMAN AND DIGITAL CUSTOMER ENGAGEMENT IN VIETNAM
	10:00
	INTRODUCTION
Representative from the Organizers

	10:05
	OPENING REMARKS
Mr. Nguyen Quoc Hung, General Secretary, Vietnam Banks Association

	10:10
	Customer experience insights: Methods to find areas of improvement
Mr. Riddhi Dutta, Regional Director, ASEAN & South Asia, Backbase

	 
	PANEL DISCUSSION
Moderator: Ms. Nguyen Thuy Duong, EY Consulting Vietnam Chairwoman

	10:25
	Panelists:
– Mr. Nguyen Quoc Hung, General Secretary, Vietnam Banks Association
– Ms. Tran Diem Chi, Country Manager, Vietnam, Backbase
– Mr. Tran Nhat Minh, Deputy CEO cum Head of Banking Technology Services, VIB
– Mr. Tran Dinh Khiem, Head of Digital Platforms & Services Digital Banking, Techcombank
– Mr. Nguyen Quang Thong, Deputy Director Of Business Division cum Head of Digital Bank, Nam A Bank
Topics of discussion:
– How banks can form deep and mutually beneficial relationships with customers in a digital world
– How to accelerate onboarding enhancements and partner ecosystems without breaking the bank
– Ways of re-engaging branch personnel and multichannel integration

	11:25
	CLOSING NOTE

	 
	LUCKY DRAW

	11:30
	END OF WEBINAR
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CONTACT US
Ms. Nhi Nguyen
Head of Attendee
Tel: +(84) 24 6663 2450 ext 15
Mobile: +(84) 973 559 929
Email: nhi.nguyen@iecgroup.com.vn
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