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Mién tru trach nhiém

Cac nghién clu tinh huéng, s6 liéu théng ké, nghién cltu va khuyén nghi déu dugc cung cap “NGUYEN TRANG” va chi phuc vu
muc dich cung cap théng tin, va khéng dugc dung lam can cr dé dua ra tu van van hanh, marketing, phap ly, kj thuat, thuég, tai
chinh hay bat ky tu van nao khac. Quy vi can lién hé véi tu van phap ly cia minh dé xac dinh luat phap va quy dinh nao dugc ap
dung trong trudng hop cda quy vi. Chi phi, tiét kiém va lgi ich thuc sy cda bat ky khuyén nghi hay chuong trinh nao déu cé thé
thay doi tuy theo nhu cau kinh doanh va yéu cau chuang trinh cu thé cta quy vi. Do tinh chat cta ching, cac khuyén nghi dam
bdo cho két qua thuc hién trong tuang lai, va phu thudc vao cac yéu té rui ro, khdng chac chan va gia dinh kho tién liéu hay
lugng hod. Visa khdng chiu trach nhiém vé viéc quy vi st dung nhitng théng tin trong tai liéu nay (bao gém 16i va bo sét, khong
chinh xac hoac khong cap nhat dudi moi hinh thiic) hodc bat ky gia dinh hay két luan nao quy vi co thé rit ra tur day. Visa khéng
dua ra bao dam, du truc ti€p hay gian tié€p, va tuyén bé rd rang rang Visa khong cé trach nhiem phap ly vé kha nang tiéu thu va
phu hgp véi muc dich st dung cu thé, bat ky sy dam bao nao vé viéc khdng xam pham quyén s& hitu tri tué cta bat ky bén tha
ba nao. Trong pham vi phap luat cho phép, Visa khong chiu trach nhiém béi thudng thiét hai doi véi bat ky khach hang hoac
bén th ba nao theo bat ky ly thuyét phap luat nao, bao goém, nhung khéng gidi han, bat ky hinh thirc béi thudng thiét hai dac
thu, gian ti€p hay tring phat, cling nhu khéng boi thudng thiét hai mat Igi nhuan kinh doanh, gian doan kinh doanh, mat théng
tin kinh doanh hoac cac thiét hai bang tién khac, ké ca khi dugc biét vé kha nang c6 nhitng boi thudng nay.
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Thong tin vé Visa
A A A A , . — Chuyén tién toan cau
Mot cong ty cong nghe thanh toan toan cau

Visa la mot trong nhiing cong ty thanh toén dién tir hang dau thé gidi. Muc tiéu cla

chiing t6i la két ni thé gidi thong qua thanh toan dién t hien dai, an toan va dang 200 15200
tin cay — gilp ngudi tiéu dung, doanh nghiép va cac nén kinh té phat trién. Ching + . B, /
t6i cung cap phuong thic thanh toén dién t tai hon 200 quéc gia va vung lanh thé Qudc gia va vang lanh th L1l T6 chic tai chinh 2

cho nhiting ngudi tiéu dung, cac don vi chap nhan thanh toan, t6 chuc tai chinh,
doanh nghiép, déi tac chién lugc va cac cd quan chinh phu théng qua nhiing codng
nghé mang tinh sang tao.

.z . . 2 N 2
Gia tri mang lai 361 . $12.5 nghln ty
e visa Tam nhin cda ching t6i la trd thanh mét mang =
Egﬁ,?frg#?géﬂh:guq luéi dugc moi ngudi & moi nai st dung dé Tong khoi qungdg{lcahoz
m o thanh toan cling nhu thic ddy thanh toan. . i
= 1
Cung cap cho cac diém chap Cung cép cho cac té chirc Gilp céc té chirc phat hanh
nhéan thanh toan phuong thanh toan thé cong cu thé c6 thé tiép tuc cung cap
thic thanh toan dam bao va thanh toan vai chi phi thap cac giai phap hién dai va an
ti€p can lugng khach hang I6n  va it rdiro toan t&i ngudi tiéu dung , ]
hon 2006 ti = il /0 triéu
Giao dich dugc xirly 2 | B Diém chap nhan thanh
/7 toéns3
7/
.|

Cung cép dén ngudi tiéu Cung cép cho cac cong ty Hop tac vdi cac co quan
dung cac hinh thdc thanh fintech, cac ngan hang sé6, chinh pha dé gitp mang lai
toan an toan va tién Igi cac cong ty vi dién tir va Igi ich cho ngudi dan nhanh
trung gian thanh toan ha haon va it bi gian doan hon
tang thanh toan cé kha nang
md rong

' Tinh dén 31/3/2021; 2 Trong vong 12 thang dén ngay 30/6/2021; * Dt liéu dugc cung cdp cho Visa bdi cac don vi thanh toan va cac bén thi ba khac
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NoOI dung

Thic day thanh toan ky thuat sé

Thoi quen thanh toan thay doi do anh hudng ctia dich bénh Covid-
19 sé trd thanh thoi quen lau dai

Chi phi tiét giam va Igi ich caa Chinh phu khi chuyén
sang khong dung tién mat
Cac co quan chinh phu trd thanh dan vi thic day thanh toan dién td

Co héi dé s6 héa hinh thirc thanh toan cac dich
vu cong cua cc quan chinh phu

Giai ngan ngan sach, thu va chi ngan sach
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Thic day thanh toan ky thuat sé

Thoi quen thanh toan thay doi do anh hudng ctia dich bénh Covid-
19 sé trd thanh thoi quen lau dai

NoOI dung
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Tai Viét Nam, thanh toan bang tién mat da giam dang ké trong béi canh dich bénh
Covid-19, va sé tiép tuc giam dan trong tuang lai

[t nhat 3 trong s 5 ngudi tiéu
dung Viét Nam mang it tién mat
trong vi hon, ly do chinh la vi ho
da quen vdi viec thanh toan
bang thé va cac phuong thic
khong cham.
SO LUGNG GIAO
DICH THANH TOAN

TIEN MAT TRUNG BiNH
(trén 10 giao dich)

Trudc
Covid-19 6.8
Hién nay 54
Tuong lai 5.3

SO lugng giao dich tién mat trung
binh cling da giam ké tU trudc dich
bénh Covid-19 va dugc ky vong sé
tiép tuc giam trong tucng lai.

THAY POI MUC PO SU DUNG
(trudc Covid-19 so véi hién nay)

28%

Tang M Gilt nguyén H Giam
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Lugng tién mat trong vi cling giam doi
Vvdi it nhat 65% ngudi tiéu dung, gop
phan thic day viéc st dung thé va
thanh toan khong cham.

LUONG TIEN MAT TRONG Vi

B Tang

...Gilt nguyén
o
8% B Gidm
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Su phat trién 6n dinh cda thanh toan khong dung tién mat & Viét Nam

Céc lgi ich chinh cla thanh toan khong dung tién mat bao gdm gidm nguy cd trém cap, it rac réi hon va ngan ngua sy lay lan cla
mam bénh. Cac dich vu ¢ xu hudng dugc ngudi tiéu dung lua chon chuyén sang thanh toan khéng dung tién mat trén thi trucng sé
la thanh toan hda daon, mua hang trong siéu thi va du lich nudc ngoai khi nganh du lich dugc phuc hoi.

TY LE LAN PAU TIEN SU DUNG BG1 TAC DPONG CUA
DICH COVID-19

I :

37% 38%

] I

Thé khong Ca thé tai Theé truc

ti€p xUc may tuyén

So vé8i nam 2020

CAC PHUONG THUC THANH TOAN PUCC SU DUNG

88%

Giao hang
thu tién hd

94%

TRONG 2021
[e)
46% 47% °o%
l l I !
The Cathétai  Thétruc  Dién thoai
kbon/g may tuyén khong
ti€p xuc tiép xuc
40% 48% 52% 45%

Nghién ctu vé Théi quen Thanh toan clia Ngudi tiéu dung cta Visa dugc thuc hién bai CLEAR tu thang 8 —9 nam 2021, khao sat 6.520 ngudi tiéu

dung tai Singapore, Philippines, Thai Lan, Indonesia, Viét Nam, Malaysia, Myanmar va Campuchia.

58%
35%
B Vidi dong
M3 QR (khang st dung
tai clra hang vat
)
40% 55%
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— Dai dich Covid-19 da thic day qua trinh chuyén doi sé nhanh hon 4 nam’

Yéu cau tir Chinh pha hoac

———
——
—

Cong dong

62%

Phai deo khau trang

54%

Tranh tu tap dong ngudi

40%

Tranh st dung dich vu chung

29%

Tranh an tai chd

27%

Trdnh mua sam tai cho

Sources:

45%

Ua thich thanh toan
khong tién mat

39%

Mua sam tai cac kénh
tryc tuyén Ién

31%

Mua sam tai cac ho
kinh doanh tai nha

30%

Thoi quen thanh toan

Mua sam tai cac ctra hang

dia phuang

1. McKinsey, Oct 2020, How Covid-19 has pushed companies over the technology tipping point and transferred businesses forever

2. Visa Consumer Payments Attitude Survey (May 2020)
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Tac dong tSi cac doanh nghiép

54%

Cac cura hang vat ly

48%

Cac kénh tryc tuyén I6n

44%

Céac ho kinh doanh tai nha

37%

Cac cura hang dia phuang

Ngudi tiéu dung c6 xu hudng
ua thich thanh toan khong tién
mat, 78% sé tiép tuc sir dung
cac phuang thuc thanh toan kg
thuat s6 ké ca khi dai dich két
thic. Cé xu huéng chuyén
sang khong dung tién mat nho
st dung thé khong tiép xuc
(65%) & vi dién tur (70%)

Cac doanh nghiép trong Inh
vyc kinh doanh thuong mai
dién tl va thanh toan dién tu
o thé tiép tuc hoat déng kinh
doanh clia minh khi it bi tac
dong bdi cac yéu té nhu gian
cach xa hoi va bien phap
phong, chéng dich
Cac cd quan chinh pha la
nhitng bén thic day hinh thic
thanh toan k¥ thuat s6 da thay
hiéu suat tang 1én
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https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-covid-19-has-pushed-companies-over-the-technology-tipping-point-and-transformed-business-forever

Chi phi tiét giam va Igi ich caa Chinh phu khi chuyén
sang khong dung tién mat
Cac co quan chinh phu trd thanh dan vi thic day thanh toan dién td
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Lai ich xa hoi
Trg cdp/Chuyén tién co diéu kién

CUQu trg thién tai

HUU tri/An sinh x& hoi Canhan
Hoan thué thu nhap —_—
fil\
Hoc béng ™
Doanh
Vén vay phét trién nghiep

Lgiichy té

Lucng/Igi ich cho ngudi lao dong

Chi ngan sach

Mua sam cong

Du lich, Phuong tién & Giai trf

] Cé nhan
Hoan thué ban hang
, [\
Von vay doanh nghiép ]

» Diém ch&p nhan
g cap thanh toan

Thu ngén sach

Thanh toan thué
) A C4 nhén
Trg cap thu nhap
{1\
Phi thuc hién dich vu céng e
Doanh nghiép
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— C0o hoi dé s6 hda hinh thic thanh toan cac dich vu cong cta co quan chinh phu trong 3 linh vuc

Moi nguai déu dugc Igi

Cac cd quan chinh phud

Hiéu qua | Gidm thiéu gidy to | Tiét kiém chi phi |
Linh hoat | Minh bach | Tinh tuan thi | Phucng thitc
thanh toan hgp nhat

Doanh nghiép

Dong tién dé du doan | Giam thiéu chi phf thanh
toan | Hiéu qua | Bado mat | Bam bao tinh kiém soéat

Ngudi tiéu dung

Pugc trao quyén | Ti€p can nhanh chéng véi cac
nguon von | Hiéu qua | Bdo mat | Tai chinh toan dién
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Co héi dé s6 héa hinh thirc thanh toan cac dich
vu cong cua cc quan chinh phu

Giai ngan ngan sach, thu va chi ngan sach
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Cac giai phap cua Visa doi va&i co quan chinh phu

A

Cac khoan thu

B

Cac khoan chi

Cac phucng thirc
thanh toan

Giup chinh phu thu ngan
sach thong qua viéc chap
nhan hinh thi'c thanh toan
bang thé

Giup chinh phu giai ngan
thong qua moi tai khoan
Visa (Visa Account)

Giup chinh pha quan ly
ngan sach théng qua su
dung giai phap thanh toan
va theé cho cc quan nha
nudc (Visa Government
Card and Payment
Solutions)

Hoa don dién nudc

Thué thu nhap ca nhan, doanh
nghiép

Phi cau dudng

Phi thuc hién dich vu cong

Hoan thué

Trg cap

Phuc Igi / Stc khoe / Giao duc
Clu trg thién tai / dai dich

Cong tac phi
Mua sam cong
Cac khoan thanh toan

Cac khoan chi ngan sach nha
nuGc
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Tran trong cam an
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