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Quan ly khach hang toan dién

VIETRADEN

CHUONG TRINH
GIAl PHAP CHUYEN POI SO CHO SALES VA MARKETING
Thoi gian: ngay 07 thang 8 nam 2021
Hinh thirc: Truec tuyén nén tang Zoom

Thoi gian No6i dung Dién gia

07:30 - 08:00 | Ping ky dai biéu

08:00 — 08:05 | Phat biéu Khai mac Ong Hoang Minh Chién
Ph6 Cuc trudng, Cuc XUc tién
thuong mai (XTTM)

TONG QUAN VE CHUYEN DPOI SO

08:05—-08:45 | Téng quan vé chuyén dbi sé (CPS) | Ba Nguyén Thi Minh Thiy

L LA X Gidm doc Trung tam Ung dung

i ST PR SN J
Chuyén doi s6 1a g’ Cong nghé thong tin, Cuc XTTM

- Phén bi¢t ung dung CNTT va

chuyén doi so.

- Thur thach, rao can thuong gdp khi
chuyén doéi so

- Chuyén ddi sb wu tién cho hoat dong
nao cua doanh nghi¢p (DN)?

08:45 —09:00 | Thure trang va Xu hwéng chuyén doi 0_ng Bui Hoang Anh
s6 & Viét Nam Giam doc Trung tdm SME, cong ty
CMC Telecom Viét Nam

09:00-09:15 | Nghi giira gio va Mini Game Ban t6 chirc

THU'C HANH CHUYEN POI SO CHO SALES & MARKETING

09:15-09:30 | Téng quan vé CPS cho Sales & O_ng Bui Cao Hoc
Marketing Giam doc diéu hénh, Cﬁng ty
- Van dé, kho khan cua Sales va Online CRM
Marketing
- Muc tiéu chuyén dbi s6 cho Sales &
Marketing
- Giéi thi¢u Ban dd s6 2021 cho Sales
& Marketing
09:30 - 10:00 | Téng quan vé CPS cho Sales & Ong Bui Hoang Anh
Marketing _
U SIPSUR A Ba Nguyén Thi Hoai
- Gidi th t hap ha t Z, A Lo
Cloa(él(lgilsr;lo S0 glal phap ha tang Giam doc Phat trién kinh doanh,

cong ty Stringee
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QnlineCRM

Quan ly khach hang toan dién

- Gi6i thiéu mot s6 nén tang (platform)
cloud (PAAS)

10:00 - 10:15

Giéi thiéu gidi phap Omni Chanel
CRM - giii phap CDS toan dién cho
Sales & MKT

- Tai sao Omni Channel CRM?

- Két ndi da kénh - Toi wu hoa hiéu
qua tiép thi

- Xay dung Kho dir liéu tap trung -
nén mong cho moi hoat dong cua DN

Ong Bui Cao Hoc

10:15-10:45

Giéi thiéu gidi phap Omni Chanel
CRM - gidi phap CDS toan dién cho
Sales & MKT

- Xay dung hé thong ban hang ty dong
kénh Chatbot

- Xay dung hé thong ban hang ty dong
kénh Tong dai / Tong dai di dong

Ong Pinh Trung Thanh
Giam doc Marketing Cong ty co
phan Cong nghé Chatbot Viét Nam

Ba Nguyén Thi Hoai

10:45-11:10

Gidi thiéu gidi phap Omni Chanel
CRM - gidi phap CDS toan dién cho
Sales & MKT

- Xay dung hé thong ban hang tu dong
kénh Zalo OA/ ZCC

- Phan tich bao céo tiép thi, ban hang
realtime

- Bao mat va phan quyén dit liéu cho
Sales & Marketing

Ong Bui Cao Hoc

LAP KE HOACH CHUYEN DPOI SO

11:10-11:25

Huéng dan 1ap ké hoach chuyén d6i s6
cho doanh nghiép SMEs

Mot s luu ¥ gitup chuyén ddi sb thanh
cong

Ong Bui Cao Hoc

HOI DAP

11:45-12:00

Giao luu & Héi dép gitra khach moi
va dién gia

Toan thé hdi thdo

12:00

Két thic

MC




